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COVID SAFETY PROTOCOL FOR ENDESA'S 2022 GENERAL SHAREHOLDERS' MEETING 

In view of the health situation caused by COVID-19 that concurs with the call for this Meeting, 
in order to protect the health of shareholders, suppliers, employees and administrators, and 
following the regulations applicable on the date of the call, the Board of Directors of Endesa 
recommends shareholders to participate remotely, by means of "remote voting or delegation" 
or by "telematic attendance", in order to avoid physical attendance at the event as far as 
possible. 

In any case, any shareholders or their representatives who, despite the recommendation to 
participate remotely still wish to attend the General Meeting in person, should bear in mind 
that, in order to access the venue for the Meeting at Endesa's registered office, they should 
comply with this security protocol published on the website (www.endesa.com) and that it may 
be modified before the date of the General Meeting in view of any additional measures that 
may come into force that would restrict the capacity or the maximum number of people who 
may attend the General Meeting at the venue, or that in any way may restrict the physical 
attendance of shareholders and their representatives at this General Meeting. 

Notwithstanding the above, the Company reserves the right to make any modifications to this 
protocol that may be appropriate in view of any concurrent circumstances or legal changes that 
may occur. 

Access to the building 

 Anyone wishing to attend is recommended to make the appropriate checks before 
leaving home, and not to attend if they present or observe any symptoms that may be 
related to a COVID infection. 

 As a very high number of people are expected to attend the General Shareholders’ 
Meeting and in spite of it no longer being officially obliged to wear a mask indoors, it is 
recommended that you wear a mask, specifically of the FFP2 type, during the meeting. 
If you do not have a mask of these characteristics, the Company will make them available 
to shareholders and their representatives. 

 You should plan to arrive at the venue with plenty of time to share to avoid crowds. 
 You should take care at all times to keep to the social distancing established by the 

Health Authorities, avoid crowds, and move around fluidly keeping as much as possible 
to the wall on the right or in accordance with any instructions or signs there may be. To 
avoid crowds, you will need about an hour to present your accreditation. 

 In compliance with the applicable legislation, once the capacity established by the 
competent authorities has been exceeded, no further access to the premises where the 
General Meeting is held will be allowed. 

Inside the building 

 The cleaning and disinfection of the installations are guaranteed. 
 It is recommended that you wear an FFP2 mask that covers your nose and mouth and it 

should be kept on at all times. 



 

 
 Personal hygiene measures should be respected, and special attention should be paid 

to hand hygiene for which hydroalcoholic gel will be made available in different parts of 
the enclosure. 

 Stairs should be used rather than lifts as far as possible. The latter should be used only 
in case of need or physical limitation and there will be preferential use for people with 
reduced mobility. In any case, they may only be used by one person at a time. After 
using the lift, please make sure you clean your hands. 

 The access and exit will be undertaken in an orderly manner, following the existing signs 
and any indications given by the organisation's staff. 

 The seats/chairs that have been provided should be used, and they should be kept at a 
minimum distance that will correspond to that indicated by the competent authorities. 
It will not be possible to change the location of your seat in the room at any time. 

 The shareholders should make speeches in the places enabled for this purpose, and the 
equipment will be disinfected after each speech.  

 Once the event has finished, you should remain seated. In accordance with the 
indications given by members of the organisation, participants will leave the auditorium 
in an orderly manner and without crowding. 


