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ENDESA LAUNCHES ITS NEW, MORE ACCESSIBLE 

AND USER-CENTRIC WEBSITE 

 
 

 www.endesa.com offers its diverse public, information tailored to their specific 

interests, explained in a different and innovative manner. 

  

 About thirty multidisciplinary experts in coordination with team from Enel group 

develop Endesa's new online presence in Spain with 'user-centric' system.  

  

 

MADRID, 17 November 2016.- Listening to the opinions, requirements and perceptions 
of Endesa’s corporate website users and using these to build a more accessible and 
efficient online platform. With this premise, a few months ago a multidisciplinary team in 
Spain began working on the new www.endesa.com website which is presented here 
today. Interviews were conducted with employees, investors, analysts, journalists, 
customers, non-customers, and the like to find out based on their experience of using 
the corporate website over several years which areas needed to be improved, 
maintained or given greater visibility, etc. All this work has been coordinated with the 
Enel group that launched its new website a year ago and which has been used as the 
basis for the design and architecture of the website presented by Endesa today. 
 
Using this information, a web architecture has been developed, which has changed the 
way in which the company’s most significant information is presented, offering a more 
collaborative style, in line with the Enel group's 'open power' philosophy, which is direct 
and focuses on stories in which Endesa is the protagonist or stories that it has directed 
or collaborated with. Stories that focus on people whose lives have improved or who, 
through their everyday work, have helped improve the environment in which they work.  
 

http://www.endesa.com/
http://www.endesa.com/
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Now, all company information is on Endesa Corporate, 

Endesa's application for iPhone, iPad and Android 
devices. 
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Endesa’s website is not only the company’s online business card, it is also the vehicle 
used by key audiences that the company wants to serve and with whom it wants to 
establish open and effective communication. It is a way of attracting talent, convincing 
analysts, providing journalists and experts with relevant information, responding to 
public opinion and, in particular, sharing stories that make a difference.  
 
www.endesa.com opens a number of doors depending on the specific interests of each 
user and enables users to view content quickly and access and use texts, videos, 
photographs, infographics, links, email addresses and telephone numbers to answer 
queries and provide further information.  
 

http://www.endesa.com/es/saladeprensa/market
http://www.endesa.com/
https://itunes.apple.com/us/app/endesa-mobile/id718218410?mt=8&ign-mpt=uo%3D2
https://play.google.com/store/apps/details?id=com.endesa.mobile
http://www.endesa.com/

